Dear New Residents,
Welcome to your new home! Amsterdam Holdings is excited to be your new management
company and we look forward to serving your property related needs. This letter is to provide
perspective on what you can expect from AM and what we’ll be looking for from you. We hope
the following information will make your move-in as smooth as possible.

MONTHLY RENT
The monthly rent is due on the 1st day of each month. Per the terms of your lease, rent is
considered due and is subject to a late fee after 6pm on the 3rd unless otherwise outlined on
your lease.
HOW TO PAY RENT
First month’s rent must be paid by certified funds (cashier’s check, money order.
1. Pay by Personal Check, Certified funds, ACH, Wire transfer or Bank of America deposit
card. Please write the property address and your unit number on the memo line.
2. Payments cannot be mailed to our office.

UTILITIES
Make sure you switch the utilities into your name prior to move-in. A list of utilities can be found
on our website: www.amsterdamholdings.com
MOVIE-IN INSPECTION
There will be a formal “move-in” inspection prior to you taking possession of your new home. In
addition, you will have 3 days from the start of the lease to notify the management company of
any damages/maintenance concerns within your home so they can be addressed. It is your
responsibility to return the Move-In/Move-Out form addressing concerns regarding the house.
This list will be used to access damage charges when you vacate the property. After 3 days,
the management company is no longer responsible for present damages within the house and
you may be charged for such items when you vacate.
MAINTENANCE ISSUES & REPAIRS (INCLUDING EMERGENCIES)
We are determined to maintain a clean and safe residence for our residents. To help us make
repairs promptly, we ask that you submit all maintenance requests as soon as you notice them.
The longer your wait, the worse the issue will become and you will impair our ability to maintain
an enjoyable living environment.
To make a maintenance request, please send us an email.

In case of a maintenance emergency, please call 770-444-9895. If you reach the voicemail,
leave a message. ALL VOICEMAILS ON THIS LINE ARE MONITORED 24 HOURS A DAY/7
DAYS A WEEK.
** For all emergencies i.e. (floods, fire, gas leaks, medical and criminal), please call 911
CHANGES IN YOUR CONTRACT INFORMATION
Please notify us if your home or work phone number changes so we can reach you in case of an
emergency. Also, provide us with your latest email address.
RENTERS INSURANCE
Renters insurance is “strongly” recommended by all tenants to cover any personal losses. We
will not cover the replacement of your personal belonging is they are lost due to fire, theft, rain,
and/or any other cause.
SAFETY INSPECTION
To help keep the residence safe and in accordance with local, state and/or federal regulations,
we may conduct a semi-annual or annual inspection of the homes systems including smoke, fire
and carbon monoxide detectors in your unit. We will notify you of this inspection by written 24hour notice of entry.
LOCKS & KEYS
If you lock yourself out of your unit or lose your keys it is not the responsibility of the
management company to let you in. If we are called out for this reason, you will be charged a
$75 service fee that will be assessed. Payments will be due in full at the time of service.
DEPOSITS
Your security deposit will be applied to the costs of cleaning, damages, or unpaid fee’s after you
move out. You may not apply your deposit toward any part of your rent.
NOTICE TO END TENANCY
We require a 45 day written notice prior to your lease expiring. If you give less than a 45 day
notice, you will be still be financially responsible for the duration of time
MOVING OUT
We have a list of items that should be cleaned before we conduct a Move-Out inspection. If you
decide to move, please ask us for a copy of the Move-Out letter explaining the procedures for
inspection and returning your deposit.
We hope you enjoying living in your new home and we look forward to making your tenancy as
enjoyable as possible.
OFFICE HOURS: 8-5pm
OFFICE LOCATION: 1200 Abernathy Rd, 17th flr, Atlanta, GA 30328
OFFICE PHONE NUMBER: 770-551-8232
Sincerely,
Amsterdam Holdings Management

